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RESOLUTION

DIRECTING THE COMMITTEE ON TRADE AND INDUSTRY AND OTHER

APPROPRIATE COMMITTEES TO CONDUCT AN INQUIRY, IN AID OF

LEGISLATION, ON THE ALLEGED VIOLATIONS OF THE AUTOMOBILE DEALER

INDUSTRY IN TERMS OF THEIR MANDATORY IN-HOUSE FINANCING

WHEREAS, in ensuring the right of consumers’ access to various modes of

payment on their purchase of products and services, the Department of Trade and

Industry (DTI) issued the Department Administrative Order (DAO) No. 21-03 or the

“Guidelines for Payments Options on the Purchase of Consumer Products and

Services” which took effect on 23 April 2021;

WHEREAS, it is mandated under the Department Administrative Order (DAO)

No. 21-03 that all persons and companies, whether registered or unregistered,

engaged in the sale or offer for sale of consumer products and services, to provide

consumers the option to pay in cash, in installment, or a combination of the two,

whenever they make a purchase;

WHEREAS, an “installment only” mode of payment is hereby strictly prohibited.

Further, the guidelines specify that there should be no additional charge on the selling

price if the mode of payment is through debit/credit/prepaid cards, QR codes,

electronic fund transfers, or other digital means available, as preferred by the buyer
[1]

;

WHEREAS, for years, motor vehicle buyers have been complaining that

motorcycle and automobile dealers are refusing them of their right to choose outside

financing such as Cash, Purchase Order, or Bank Financing;

WHEREAS, the motorcycle and automobile dealer industry has been promoting

“in-house financing” or “dealer financing” wherein the dealer has a partner bank or

lender that processes the loan and collects the buyer’s payments;
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WHEREAS, although dealer financing can seem like the best choice due to its

seamless loan process and payment scheme, buyers are now more than ever aware

that there is a higher interest mark-up;

WHEREAS, dealers give huge discounts or promos which they will earn back

through the hefty interest. Also, higher penalties are given to late payments, and while

some dealers will extend the loan period to lower monthly payments even further but

in reality, the interest rate is unconscionable;

WHEREAS, this scheme is also a straight up manipulation of the supply of

motorcycle and automobiles which affects our market competitiveness and goals to

lower prices, provide higher quality goods and services, greater variety, and more

innovation
[3]

;

WHEREAS, the dealerships’ mandatory in-house financing is thus a deceitful

deal that forces our consumers to go with it;

WHEREAS, ergo, it is also imperative to stress that under DAO No. 21-03 and

through the mandate of R.A. No. 7394 or the Consumer Act of the Philippines, the DTI

highlights the consumers’ right to choose not only on products and services that

she/he needs but also the mode of payment for every goods or services;

NOW THEREFORE, BE IT RESOLVED, to direct the Committee on Trade and

Industry and other appropriate committees to conduct an inquiry, in aid of legislation,

on the alleged violations of the automobile dealer industry in terms of their accepted

mode of payment.

Adopted,

HON. DEAN ASISTIO

3
rd

District, Caloocan City
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