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RESOLUTION  14 

URGING THE HOUSE COMMITTEE ON TRANSPORTATION TO CONDUCT 15 
AN INVESTIGATION IN AID OF LEGISLATION, ON THE WINDOW HOUR 16 

SCHEME FOR PROVINCIAL BUSES CAUSING SIGNIFICANT DELAY, 17 
INCONVENIENCE AMONG COMMUTERS AND TO CALL FOR THE 18 

IMMEDIATE SCRAPPING OF THE WINDOW HOUR SCHEME POLICY 19 
20 
21 

WHEREAS, on April 20, 2022, many travelers were stranded for hours in several bus terminals 22 
along EDSA-Cubao waiting for bus rides going to provinces outside the National Capital 23 
Region. Meanwhile, around 3,000 passengers were similarly left stranded in Dau, Pampanga 24 
waiting for provincial buses traveling to Metro Manila;  25 

26 
WHEREAS, the delay and inconvenience happened after the Metro Manila Development 27 
Authority (MMDA) imposed a restrictive window hour for provincial buses plying the metro 28 
manila routes, allowing them to use their bus terminals inside NCR only between 10:00 PM – 29 
5:00 AM; 30 

31 
WHEREAS, when provincial bus operators adjusted their travel schedules in Metro Manila 32 
from 10 PM to 5 AM only under the MMDA imposed window hours scheme, thousands of bus 33 
riding passengers were caught unaware, citing the lack of advisory given by authorities. 34 
Frustrated, many also complained of additional expenses and additional burden, particularly on 35 
workers who have to report to work on scheduled hours beyond the imposed window hours; 36 

37 
WHEREAS, the concerned government agencies were apparently passing the blame on each 38 
other. The Land Transportation Franchising and Regulatory Board (LTFRB) announced that it 39 
had no part in the agreement between Provincial Bus Operators and the MMDA regarding the 40 
window hour scheme. The LTFRB stated that it was informed of the window hour scheme 41 
during the two-week dry run held by the MMDA and respected the said policy. It further 42 
clarified that the Permit to Operate issued by the LTFRB to provincial bus operators allowed for 43 
the provision of services to commuters at any hour when needed. It stated that beyond 10 PM to 44 
5 AM, provincial buses could head to several integrated terminal exchanges (ITX) where city 45 
buses would ferry passengers;  46 

47 
WHEREAS, the MMDA announced on March 24 the start of the two-week dry run for the 48 
return of provincial buses along EDSA. The Inter-Agency Task Force Resolution No. 101 on 49 
uniform travel protocols expired on March 24 allowing the return of provincial buses along the 50 
EDSA route;  51 
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WHEREAS, commuters expressed their grievance not just over the inconvenience caused by 1 
the policy but also over the heavy burden of additional costs in commuting especially felt by 2 
workers obliged to travel to Manila. Due to the window hour scheme, stranded commuters 3 
bound for work report having to pay amounts ranging from P500 – P1000 pesos to get to their 4 
destination. Commuters report having to pay P600 for a taxi ride to Bulacan compared to the 5 
P100 fare on buses. Commuters also pointed out the additional hours added to their already 6 
burdensome commute to and from their residence, with some reportedly spending seven (7) 7 
hours in their commute;  8 

9 
WHEREAS, the window hour scheme policy on provincial bus operators has caused grave 10 
inconvenience and burden to thousands of commuters. It has imposed undue restrictions on 11 
operating bus companies and has undermined the public transport system instead of supporting 12 
and expanding the same. It is imperative to call for the immediate scrapping of this anti-people 13 
policy to alleviate the already burdensome commute of Filipino commuters. As representatives 14 
of the people, members of Congress must ensure that government policies serve the best interest 15 
of our people, especially in this time of crisis aggravated by the pandemic gravely hit hard our 16 
already suffering people;  17 

18 
NOW, THEREFORE, BE IT RESOLVED AS IT IS HEREBY RESOLVED, that the 19 
House of Representatives, through the Committee on Transportation, conduct an inquiry, in aid 20 
of legislation, on the window hour scheme for provincial buses causing significant delay and 21 
inconvenience among commuters and call for the immediate scrapping of the said policy.  22 

23 
24 

Adopted, 25 
26 
27 
28 
29 
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