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HOUSE RESOLUTION NO. ________ 

Introduced by Honorable Representatives 
ARLENE D. BROSAS (Gabriela Women’s Party); 

RESOLUTION URGING THE HOUSE COMMITTEE ON BANKS AND FINANCIAL INTERMEDIARIES 
TO CONDUCT AN IMMEDIATE INVESTIGATION ON THE  STOLEN FUNDS FROM BANCO DE 

ORO (BDO) UNIBANK ACCOUNTS ARISING FROM THE "MARK NAGOYO" BANK FRAUD AND 
TO IMMEDIATELY RESTORE FUNDS OF THE AFFECTED ACCOUNT HOLDERS 

WHEREAS, Banco De Oro (BDO) Unibank Inc., is the largest lender in the Philippines in terms of assets. 
It is also a renowned company when it comes to digital banking technology; 

WHEREAS, there are many cases of BDO account holders experiencing online scam transactions and 
losing huge amounts of money;  

WHEREAS, on December 2021, Banco De Oro (BDO) Unibank Inc., clients revealed that they lost 
thousands of pesos because of an online fraud wherein illegal transactions of money to a certain “Mark 
Nagoyo” who is registered to a UnionBank account were made;  

WHEREAS, BDO account holders received email and text notifications informing them that their money 
transfer had been successful. It was reported that an estimated amount of P25,000 to P100,000 per 
account was stolen. One of the victims declared that he lost P100,000 due to online fraud that happened 
on December 9, 2021;  

WHEREAS, in some situations, despite BDO clients being careful and not clicking any suspicious link, 
hackers were able to get their One-Time Pin (OTP) that were used to channel huge amounts of money;  

WHEREAS, in a statement released on December 12, BDO is conscious of the “sophisticated fraud 
technique” that made their clients upset. They assured the public that they have already “implemented 
additional security controls to block further attempts and continue to protect bank credentials”. Moreover, 
BDO guaranteed that they would reimburse the client’s losses;  

WHEREAS, in a statement, BDO said that it has “requested our clients to go to their branch of account 
and submit documentation to get the refund. The Bank will shoulder the losses perpetuated by this 
cybercrime incident”; 

WHEREAS, the Bank announced that it is starting to process the reimbursement of close to 700 account 
holders;  

WHEREAS, there is still no exact number of clients affected by this online fraud, and setting a cap ahead 
of the results of the investigation potentially excludes more affected clients; 
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WHEREAS, the fraudulent transactions that occurred were not due to clients’ negligence because they 
did not breach any security protocols. Therefore, there is an immediate need to refund the huge amounts 
of money lost from the BDO clients;  

NOW THEREFORE BE IT RESOLVED, that the House Committee on Banks and Financial 
Intermediaries conduct an immediate investigation on the stolen funds from Banco De Oro (BDO) 
Unibank accounts arising from the “Mark Nagoyo” bank fraud and to immediately restore funds of the 
affected account holders.  

Adopted, 

ARLENE D. BROSAS 
Gabriela Women’s Party 


