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RESOLUTION 
DIRECTING THE HOUSE OF REPRESENTATIVES, THROUGH THE 

COMMITTEE ON BANKS AND FINANCIAL INTERMEDIARIES 
TO INVESTIGATE, IN AID OF LEGISLATION, THE REPORTED WIDESPREAD 

FRAUDULENT ONLINE BANK WITHDRAWAL FROM CLIENTS OF 
BANCO DE ORO (BDO) 

WHEREAS, several online bank users aired and filed complaints about the unauthorized online 
access of their bank accounts. Reportedly, hundreds of thousand pesos of clients’ deposits in 
Banco de Oro (BDO) were fraudulently transferred to a UnionBank account named to a certain 
“Mark Nagoyo;”1 

WHEREAS, a public group named “Mark Nagoyo BDO Hacked”, now with over 2,200 
members who are supposedly victimized by the hacking, has been created following the 
incidents.2 Some victims posted pictures of texts and email that shows the unauthorized fund 
transfers; 

WHEREAS, BDO Unibank has released a statement admitting a “sophisticated fraud 
technique” has supposedly affected some of its clients. It also claimed that it has already 
implemented additional security controls. Recently, they already required its online bank users to 
update their passwords. Furthermore, the bank assured that they will reimburse the losses of 
their affected innocent clients;3 

WHEREAS, Union Bank President Edwin Bautista told Reuters fewer than 10 of its clients 
were among that received funds from BDO accounts. Bautista added that those accounts were 
already frozen, and the bank is already taking legal steps against those who used these accounts 
for criminal activities;4 

WHEREAS, on December 12, 2021, Bangko Sentral ng Pilipinas (BSP) Governor Benjamin 
Diokno said that the BSP is also  “in close coordination with BDO as well as Union Bank of the 
Philippines (UBP) on this incident to ensure that remedial measures are being undertaken, 
including the reimbursement of affected consumers;” 46 

1 https://www.rappler.com/business/bdo-clients-lose-money-due-alleged-online-banking-hack/ 
2 https://business.inquirer.net/336513/bdo-to-reimburse-clients-hit-by-online-banking-fraud 
3 https://www.bdo.com.ph/official-statement 
4 https://news.abs-cbn.com/business/12/12/21/bsp-coordinating-with-banks-over-complaints-of-clients 
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1 
WHEREAS, Bankers Association of the Philippines President Jose Arnulfo Veloso urged 2 
Filipinos to be "even more vigilant in the light of the rising number of cybercrime incidents 3 
around us." He also reminded the public not to share personal information including the One-4 
Time Password; 5 

6 
WHEREAS, as representatives of the people, Congress should protect the welfare of the 7 
Filipino people against these fraudulent  activities, especially amid the pandemic and economic 8 
crisis.  More than the admission of the occurrence of security breach or fraud  and pursuing 9 
reactive measures, the members of the banking industry, as well as the BSP,  should put in place 10 
more protective measures and policies to protect the interest of the  public and the integrity of 11 
the banking transactions. Moreover, in the immediate, there is a need for speedy reimbursements 12 
of the affected consumers of their lost hard-earned money. 13 

14 
NOW THEREFORE BE IT RESOLVED, that the House of Representatives, through the 15 
Committee on Banks and Financial Intermediaries, to inquire, in aid of legislation, the reported 16 
widespread  fraudulent online bank withdrawals from clients of the Banco de Oro. 17 

18 
19 

Adopted, 20 
21 

REP. CARLOS ISAGANI T. ZARATE 
Bayan Muna Partylist  

REP. FERDINAND R. GAITE 
Bayan Muna Partylist 

REP. EUFEMIA C. CULLAMAT 
Bayan Muna Partylist 

22 


