
Page 1 of 2 

Republic of the Philippines 

HOUSE OF REPRESENTATIVES 

Quezon City 

EIGHTEENTH CONGRESS 

Third Regular Session 

House Resolution No._________ 

Introduced by Hon. RAYMOND DEMOCRITO C. MENDOZA 

Representative, Trade Union Congress Party  

A RESOLUTION 

DIRECTING THE COMMITTEE ON LABOR AND EMPLOYMENT OF THE HOUSE 

OF REPRESENTATIVES TO CONDUCT AN INQUIRY, IN AID OF LEGISLATION, 

ON THE WORKING CONDITIONS OF ONLINE PLATFORM BASED DELIVERY 

RIDERS 

WHEREAS, delivery riders for TNVS (Transportation Network Vehicles Service) 1 

such as FoodPanda, Grab, Angkas, Lalamove and other region-based providers 2 

have seen a rapid increase in demand as the COVID-19 pandemic forced many 3 

Filipinos to stay at home and purchase food and other basic goods through these 4 

online platforms; 5 

6 

WHEREAS, this has provided employment for thousands of Filipino workers who 7 

were displaced by lockdowns and other quarantine measures because of the 8 

COVID-19 pandemic; 9 

10 

WHEREAS, these delivery riders have helped to keep the economy moving, yet 11 

they have no clear compensation matrix guaranteeing just compensation, no 12 

standard social protection benefits such as Pag-IBIG, PhilHealth, and SSS coverage, 13 

no vacation leaves, and insufficient or non-existent occupational safety and health 14 

standards amidst constant exposure to air pollution, rain and extreme heat, and 15 

the constant danger of infection from COVID-19 virus; 16 

17 

WHEREAS, most recently, many FoodPanda riders based in Davao City were 18 

imposed a draconian ten-year suspension by the management of FoodPanda in 19 

retaliation for the uncovered plan of workers to go offline and stage a two-day 20 

protest against the application’s earning policy last July 14 to 15, 2021; 21 

22 
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WHEREAS, in a statement by Mr. Edmund Carillo, President of the Davao United 23 

Delivery Riders Association, Inc. (DUDRAI), they reached out to the company’s 24 

management multiple times to complain about FoodPanda’s compensation policy 25 

and their request for transparency in the computation of their earnings, but they 26 

were meted a 10-year suspension instead of being heard or answered; 27 

28 

WHEREAS, this is not the first time that we have encountered complaints from the 29 

delivery riders of FoodPanda who earlier trooped to DOLE demanding for SSS 30 

payments and other benefits, in addition to the numerous cases of riders left on 31 

their own for fake orders or scammers that were received and processed by the 32 

apps; 33 

34 

WHEREAS, delivery riders are being labelled as “independent contractors”, 35 

“business partners”, or “freelancers”, in what appears to be the strategy of 36 

FoodPanda and other online platforms to evade payment of the mandatories 37 

required by the Labor Code and related laws;  38 

39 

WHEREAS, justice and fairness dictate that Congress ascertain the status of the 40 

delivery riders, what are their rights, and what are the obligations of the online 41 

delivery platforms, how much the workers will earn, where and how long the 42 

riders will work, under what labor relations conditions, and what government 43 

agency or agencies will provide remedies and regulate their relations; 44 

45 

NOW THEREFORE, BE IT RESOLVED, AS IT IS HEREBY RESOLVED, that the 46 

Committee on Labor and Employment of the House of Representatives be directed 47 

to conduct an inquiry, in aid of legislation, on the working conditions of delivery 48 

riders under the different online platforms such as FoodPanda, Grab, Lalamove, 49 

among others; 50 

51 

LET IT FURTHER BE RESOLVED, that the Committee shall conduct an inquiry as 52 

to whether an employer-employee relationship is present in the business model 53 

of online platform applications with respect to their riders, given the factors of 54 

control, hiring-and-firing, payment of wages, and the non-participation of the 55 

riders in the contract between the platform and the customer, the non-56 

transparency of the compensation formula, payment to the rider from the 57 

proceeds received by the application from its customers, and the clear presence of 58 

a superior-subordinate relationship. 59 

Adopted, 

RAYMOND DEMOCRITO C. MENDOZA 

TUCP Partylist 


